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District
Grievance
Manager

{n

MBA or Postgraduate Diploma in
Business Administration or Master in
Hospital/Health

Administration or MBA in healthcare.
*At least 5 years’ experlence in
managing public relations/social
audits/monitoring of large public
sector programmes (preferably health
sector projects). Or similar experience
in marketing/customer
service/grievances of a large private
sector/PSU organization preferably in
insurance sector

* Help in setting up of District Grlevance
Redressal Committee (DGRC) as per AB-
NHPM guidelines.

{ ® Help formulate a plan to make all the

stakeholders aware of their rights and
duties under AB-NHPM, to implement
this plan, to help stakeholders perform
under full information, to prevent the
grievances from arising,

* Managing complaints and grievances in
timely manner

*® Responsible for organizing regular
meetings of DGRC

® Help state carry out grievance process
audit in a timely manner

® Manages communication campaigns to
make beneficiaries aware of contours of
the scheme and also their rights

* Popularize call-center and website details
for logging grievances

Regquired Skills:

*® Strong analytical skills

* Excellent interpersonal and
communication skills

® Excellent command of the English and

iocal language

Rs. 40,000 per month




1. Post applied for:

APPLICATION FORM
APPLICATION FOR APPOINTMENT ON CONTRACT BASIS

....................................................................

.............................................................................................

6. Educational, Technical and Professional Qualifications:

...................................................................................

Affix Passport
size photograph

................................................................................................................

---------------------------------------------------------------------------------

Qualifications

Board/University/Institutions

Passing
Year

Percentage
of Marks

Subjects




7. Working Experience (From present to previous):-

Designation | Name of Institute/ Nature of Working ame, designation
Organization Work Duration  land contract no. of
From to _ |Reporting officer

(Attached appointment letters, Experience certificates, Salary certificates etc.)

--------

........

..............................................................................

................................................................................

Applicant's Signature




